Rapattoni

Release Highlights 2.5.01

Rapattoni Magic-Cloud AMS 2.5.01 is here! This exciting new version gives your association
access to the enhancements listed below as well as a number of maintenance updates.

The following enhancements have been implemented in version 2.5.01:

* NEW! Class/Registration Description Features for Classes and Events

* NEW! Text Editor to Format Text and Add Images/Documents to Classes and Events

* NEW! Special Accommodations Drop-Down Option for Member Portal Registration
Form

* UPDATE! Ribbon Bar Relocated to Top of Class/Event Information Form

*  UPDATE! Member Portal: Navigation Panel Moved to Top of Form with Drop-Down
Hover Menus

*  Member Portal: Home Calendar Display Updates

* RPAC Contributions Added to Total on Home Page

* Automated Credit Card Renewal Notification Reminders

NEW! Class/Registration Description Features for Classes and Events

The new “Class Description” feature allows you to enter a detailed description of the class or event to
display in the member portal, while the new “Registration Description” feature lets you add instructions
for virtual meetings, documents, and other content, which can only be viewed by members after
registration. Post registration, all content from this “Registration Description” section will be included in
the receipt emailed to the registrant and will be viewable under the "My Registered Events" feature.

To use the new class/registration options, navigate to the Class/Event Information form and select a
class/event, then use the new “Class Description” and “Registration Description” buttons in the ribbon
bar to bring up the corresponding entry forms.

Please be aware any current classes with existing Class Descriptions that utilize HTML will need to be
updated using the new WYSIWYG text editor in order for the content to display on the member portal
correctly.



Please note that once you have added your descriptions and content, click the “Save And Close”
button under the “File” tab or click the red ‘X’ to save your changes.
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NEW! Text Editor to Format Text and Add Images/Documents to Classes and
Events

Cloud AMS users can use a new WYSIWYG text editor for Class/Event descriptions, with simple controls
for customizing text color, style, and size, as well as adding images, links, and documents. As part of this
update, users will also be able to copy and paste text and media from other sources.

Page Layout References Review View

Calibri du [la w av | EEEE B2 # Find

AapbCeDde |

Nomal | |, i% Replace

Paste

= Paste Special BITUUSSXKX,

Clipboard Font Paragraph g Styles ] Editing




NEW! Special Accommodations Drop-Down Option for Member Portal
Registration Form

Cloud AMS customers now have the option to add an ADA Requirements drop-down option for tracking

special accommodations on the Member Portal Registration form, accessible from the IMS Class/Events
Options forms.

Class ID FCCF Free Class with Cancel Fee
Options to Allow in IM5S

Registration Open to Public  Cancellation ADA Requirements

Yes v| ‘Yes v‘ |Bef0re Deadline v| “fes v‘

Add'l Class Info File
Registration Group

Member Name:
Office:

License:
State/Number:

& Do you have any ADA requirements? If so please select yes and list them here

Yes v



A new field has been added to the Class/Event Registration form, indicating whether the user has
selected a “Yes” or “No” in the ADA Requirements drop-down. Please note that the data entered for the
ADA Requirement detail can be viewed by zooming into the ADA Requirement field on the Class/Event
Registration Form grid display and is also available when exporting data.
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UPDATE! Ribbon Bar Relocated to Top of Class/Event Information Form

The ribbon bar buttons have been relocated to the top of the Class and Event Information forms, making
it easier for users to view and access the commonly used Action icons.
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UPDATE! Member Portal: Navigation Panel Moved to Top of Form with Drop-

Down Hover Menus

The Navigation Panel previously located on the left side of the Member Portal web page has been
relocated to the top, allowing more space for content within the page. As part of this update, new drop-
down hover menu functionality has been added to menu headings, making it easier to navigate from

one page to the next.
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Member Portal: Home Calendar Display Updates

We are thrilled to announce the Calendar Display on the Member Portal home page has been enhanced

with new features and options, including the following:

e Previously, clicking the “Register” button for Upcoming Events and Classes would direct users to
an IMS Notification pop-up window, that would then direct users to the Detail Information page,
that would then direct users to the Registration page. With this enhancement, clicking the
“Register” button sends users directly to the Registration Detail page.

e A new “Add to Calendar” button has been added to the My Registered Events and Classes
section on the Member Portal home page, allowing users to quickly add Classes/Events that

they have registered for to their preferred email client.
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RPAC Contributions Added to Total on Home Page

The Balance Due widget on the Member Portal home page has been updated to include optional
contributions in the total to be paid.
Balance Due: $868.00

Membership Dues §718.00 >
Pay Now

MLS Participation Fees $150.00
Pay Now

You selected the following invoices to pay. Click the appropriate payment button, or click Cancel to change your selections

Invoice Date office Balance Due Amount to Pay
5093817 o111/ Rapattoni QA Office 669.00 669.00

Total Selected: 669.00

Contributions

Type Comments Actions Total Amount
REALTOR® Action Fund+** © (Recommended Amount 49.00) Modify 49.00

Total To Be Paid  718.00

To disable this new feature, navigate to the Rapattoni Fields form, locate the field called
“IMSCONTWGD” and change the value to No.



Automated Credit Card Renewal Notification Reminders

With this update, users will see a courtesy notification on the Member Portal home page informing

them that their card is nearing expiration. This message will begin displaying 30 days prior to the card’s
expiration date.

3 Messages

© Credit Card Expiring
Your Visa card ending in 11171 is about to expire on 03/2021

© Credit Card Expiring
Your Visa card ending in 11171 is about to expire on 03/2021

As always, if you have any questions on these programs or any programs or processes in Rapattoni
Magic-Cloud AMS, please don’t hesitate to reach out to our support team at 1-866-730-7115 or via
email to support@rapattoni.com.
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Rapattoni Magic-Cloud AMS Maintenance Report
2.5.01

This report is designed to inform Cloud AMS key contacts of software maintenance items. Please note

that this report may not be a complete list and that items affecting only one Cloud AMS customer may
not be included in this report.

The following maintenance items have been implemented in version 2.5.01.

Membership

e Save Option for Knowledge Base Documents. Previously, when attempting to create
and save a document for the Knowledge Base documents section, the system would not
retain the document. This has been fixed and users are now able to save documents
properly using the Knowledge Base feature. (RN1210129-000143)

Events & Education

e Class Registration Page. Updated the Class List display to show the Class Description
Name instead of Class List ID number. (RNl 210128-000007)

e Member Portal Class/Event Registration — Duplicate Registration Issue. Previously,
duplicate registration IDs were created when multiple users would attempt to register
at the same time. This issue has been resolved and users are now able to register for
classes and events properly in this scenario. (RNI 210122-000144)



