Rapattoni

Announcing... Rapattoni Magic Version 9.28.10 (NOW AVAILABLE)

Rapattoni Corporation is proud to announce Rapattoni Magic version 9.28.10. Following are
highlights of this release. See the attached Release Notes for a complete list of changes.

= Magic Print Screen Button
In addition to being able to print to a network or USB printer, you can now print to a locally
attached USB printer.

= Sign-in Sheets
We have added the ability to choose between several different IDs and to optionally
include email addresses on all Sign-in Sheets. You can choose between license
number, member number, MLS ID or NRDS ID for the committee, event, education, and
convention sign-in sheets. Including email addresses on the sign-in sheet allows your
members to quickly verify that you have the most current email addresses for them.

= Email Icons
For your convenience, we have added the ability to email the responsible member or the
office manager by clicking on the new email icons directly from the office query screen.
You will no longer have to zoom to multiple screens to do this task.

= Quick Search Buttons
The quick search buttons which were added in version 9.27, enabling users to open a
new window without closing the window they were already working on, have been an
immensely popular feature. However, many users were losing track of the total number
of windows open and creating resource and locking issues as a result. We have
modified the forms that come up when you click on the icons so that they identify which
copy of the form is open. In addition, the total number of windows has been limited to
three to avoid resource issues.

= Other Transmittals
You can now select the data for your transmittals based on Bill Type rather than Member

Type.

Our focus is on delivering the best association management software on the market. We
value our customers, and sincerely hope you and your staff enjoy all the new features of
Rapattoni Magic 9.28.10.

‘7&. -
mapatto I‘l.l For more information, visit us at www.rapattoni.com




Rapattoni Magic Release Notes - v9.28.10
Report run on 05/03/10 at 14:05 From Version: 9.28.09 Thru Version: 9.28.10 Page 1

Type Name Description

Programs - IMS

Internet Member Services

IMS Class Registration

IMS Convention Registration

IMS Credit Card Info
IMS Event Registration

Programs - Membership

Accounting
Invoice Detail Lookup

Pay One Invoice

Receipt History Form
Receipt Query & Adjustments
Suspend/Terminate Members

Suspend/Terminate Offices

Suspend/Terminate Offices

Committee
Committee Sign-In Sheet

Purge Committee Members

Convention
Convention Sign-In Sheet

Education
Class Sign-In Sheet

Event
Event Sign-In Sheet

Membership

Magic Print Screen Button

The Class ID field has been modified to allow numbers and uppercase letters rather than lowercase letters. There
was an issue with direct links to classes where, if the user typed the Class ID in the direct link in lowercase, it
would be inserted into the table lowercase. This caused problems on sign-in sheets and other reports because
the reports used this field to page break.

The Convention ID in the link for the Event Registration Cart table field has been modified to allow numbers and
uppercase letters rather than lowercase letters. Also added the UPPER function to the output of the Convention ID
in the merge so the page would display the Convention ID in all caps. There was an issue with direct links to
classes where, if the user typed the Event ID in the direct link in lowercase, it would be inserted into the table
lowercase. This caused problems on sign-in sheets and other reports because the reports used this field to page
break.

Added Shipping information fields to the form from the e-checkout.

The Event ID field has been modified to allow numbers and uppercase letters rather than lowercase letters. There
was an issue with direct links to classes where, if the user typed the Event ID in the direct link in lowercase, it
would be inserted into the table lowercase. This caused problems on sign-in sheets and other reports because
the reports used this field to page break.

Limit the number of Quick Search windows for Member/Office/Query that can be opened at the same time. Also
modified to display the occurrence of the window in the title (i.e., "Quick Search #2").

We have modified the program so that if you select a credit card payment type then you cannot change the
Amount Tendered. This change was made so that you cannot partially pay an event, class, or convention
registration.

The Issue Credit button will now be enabled when the current date is greater than or equal to the last day of the
month.

The Issue Credit button will now be enabled when the current date is greater than or equal to the last day of the
month.

Field Level Change will now be recorded when a member is suspended or terminated using this program.

A warning message has been added that reads: "Please make sure that you have run the Suspend/Terminate
Members utility prior to using this utility. If you need assistance with running the Suspend/Terminate Members
utility please contact Rapattoni support."

Field Level Change will now be recorded when an office is suspended or terminated using this program.

The ability to print email addresses has been added to the Sign-In Sheet. In addition, you can choose between
several different IDs you would like to print: License Number, Member Number, MLS ID, or NRDS ID.

We can now track who is running this program. Some customers have reported that this program has been run
several times over the years and there was no record of who was doing this task.

The ability to print email addresses has been added to the Sign-in Sheet. In addition, you can choose between
several different IDs you would like to print: License Number, Member Number, MLS ID, or NRDS ID.

The ability to print email addresses has been added to the Sign-In Sheet. In addition, you can choose between
several different IDs you would like to print: License Number, Member Number, MLS ID, or NRDS ID.

The ability to print email addresses has been added to the Sign-In Sheet. In addition, you can choose between
several different IDs you would like to print: License Number, Member Number, MLS ID, or NRDS ID.

In addition to printing to your network printers, the Magic Print Screen button has been modified to allow you to
print to local USB printers.
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Description

Programs - Membership

Membership
Member Information Form

Member Information Form

Member Information Form

Member Query Form

Member Query Form

Office Query Form
Office Query Form

Other Transmittals
Full Export - Online

Modified the way the member photo is displayed. The program looks to see if the customer uses IMS. If so, the
users must select a photo from the agentpics folder. If the customer does not use IMS, it will default to the photos
folder. The customer will need to copy any photos they want to attach to the member in one of the two folders
listed above depending on if they use IMS or not. If users select a photo from a different folder it will put the full
path in the file name and will not show up correctly.

If a user was running a workstation with the new Windows 7 operating system and Windows Server 2008 and
using Large Fonts, some fields were overlapping or being cut off. In addition, the font for additional phones was
incorrect and causing it to overwrite other fields. This has been corrected.

If the Preferred Mailing Address was home, then the city was being pulled from the ZIP Code table instead of the
Member.table. This was a problem if a different city name was entered in the Home Address instead of what's in
the ZIP Code table. This has been corrected.

We have made a change to the way the database tables link which will increase the speed on incremental queries
on the first name field.

Limit the number of Quick Search windows that can be opened at the same time. The number of open windows
will display and an error message will come up if you try to open more than three Quick Search windows at the
same time.

Added email icons on the screen for Responsible Member and Office Manager.

Limit the number of Quick Search windows that can be opened at the same time. The number of open windows
will display and an error message will come up if you try to open more than three Quick Search windows at the
same time.

You are now able to select based on Bill Types (rather than Member Type) when selecting data for your export.



